[Ipunoxenue

K TIprka3y MUHUCTEpPCTBA Tpyda
M COLIMAbHON 3alUUThl PO

ot 31 nexabpst 2013 r. Ne 792

Koaekce
YTHKH H ¢J1y:KeOHOro noBejeHHusi pabOTHUKOB OPraHoOB yIpaBJIeHHs
CONHATBHON 3aUMTH] HACEJEHHST H YUpPeKIAeHHH COHATBHOr0 00C/YKHBAHHA

I. O0mue noJioKeHHs

1. Komekc OSTHKM M CIy)KeOHOro TIOBeleHMs pabOTHUKOB OpraHoB
YIpPABIEHUs COLMAJIBHONW 3allUThl HACEJeHHUs M YYPEXKICHUH COLUAIBHOIO
obcnyxkuBanus (nanee - Konmekc) paspaboTaH B COOTBETCTBHUU C IOJOXKCHUSIMH
MesxnapnameHnTckoit Accambiien rocynapctB-yyacTHUKoB CHI' (rmocranoieHue
Ne 19-10 ot 26 wmapra 2002r.), MexayHapoaHOW AeKjapallid 3THYECKHX
MPUHLMIIOB COLMAIbHON paboTsel (mpuHATA MexayHapoaHoH (enepauunei
couuanbHbix paboTHUKOB 8§ wurons 1994 r.), MexayHapoaHBIMU OTHYECKUMH
CTaHJapTaMK COLMaIbHOM paboThl (MpUHATE MexayHapoaHoH (enepaumei
couuanbHelx pabotHukoB 8 wmong 1994 r.), Koncruryumein Poccuiickoin
Denepauun, PenepanbHbiM 3akoHOM OT 10 nmexabpst 1995 1. Ne 195-03 «O6
OCHOBax coLMajbHOro oOcykuBaHHUs HacesjeHus: B Poccuiickoit Penepauun»,
MdenepanpubiM  3akoHOM oT 2 asrycta 19951, Ne 122-03 «O coumanbHOM
00CITy)KMBaHUM Tpak/laH TMOXKWJIOrO BO3pacTa U MHBAIMI0BY», HauuoHaibHbIMHU
cranaapramu Poccuiickoit denepalii 0 COLMAIBHOM 00CIIy)KMBAaHUHM HaceleHHUs!
M MHBIMH HOpPMATHBHBIMH TMpaBOBbIMH akTaMu Poccuiickoit denepauuy,
pekoMeHIausIMi  MexIyHapoHOH (enepalund couualbHbIX pabOTHUKOB, a
Tak’)ke OCHOBaH Ha OOILENPU3HAHHBIX HPABCTBEHHBIX IIPUHLMUIAX W HOpMax
POCCHHCKOro 00WIECTBA U rOCy/1apCTBa.

2. Kogmekc  mpexacraBmsier  co0od  c¢Boa  OOIIMX — NPHUHLMIIOB
nMpoQ)eCCUOHATBHON  CIIY)KEOHOM OSTHKM M OCHOBHBIX MPaBHJI CIYXKEOHOTO
MOBEJICHUS, KOTOPBIMU HAJJIE)KUT pPYKOBOACTBOBATHCS pPAaOOTHHUKAM OPraHoOB
YIpaBIeHUs] COLMAJIBHOM 3alUThl HACENEHUs W YUPEXKIECHUH COLUAIbHOIO
obciyxkuBaHusi Bcex (OpM COOCTBEHHOCTH (najee - paOOTHUKM OpPraHoB
YIpaBI€HUs] COLMAIBHOM 3alUThI HACEIeHUs U YUPEKJIEHUH COLMAIBHOIO
00CTy)KUBaHUS).

3. I'paxxnanun Poccuiickoii @enepauuu, nocTynarolui Ha paboTy B Opras
VIPABJIEHUs COLMAIbHON 3alMTHl HACEJEHUS WIM B YUPEXKAECHUE COLMUAIbHOIO
o0cnykuBaHMsl, 00s13aH 03HAKOMUTHCS ¢ rostoxkeHusiMu Kozekca u cobnronats ux
B Ipolecce CBOeH TPYI0BOH JIeSTeIbHOCTH.

4. Kaxnaplil pabOTHUK OpraHa yrnpasieHHsl COLMATIbHON 3alMThl HaceleHus
WK YUpeXJIeHUs COLMATbHOTO OOCTY)KHMBAHUS JIOJDKEH CJIe10BATh I1OJOKEHHUAM
Konekca, a xaxnapiii rpaxnanud Poccuiickoii Denepauuu BlpaBe 0XUAAThb OT



pa60THm<a OpraHa ymnpaBJIEHUS COLMAJIbHOMN 3alllUTBl HACEJICHUS WJIU p86OTHI/IKa
YUPEXXKIACHHUS COLMaJIbHOIO O6C.Hy>KI/IBaHI/IH IIOBEACHHUSI B OTHOLIEHUSX C HUM B
COOTBETCTBHHU C HOHO)KGHHSIMH KOIIGKCEL

5. Henpto Kogexca sipasiercs YCTAHOBJICHHE STHYECKUX HOPM W MHpaBHII
Clly’KeOHOIO MoBeeHUs pabOTHUKOB OpPraHOB yIPaBJICHUS COLUAIBHOW 3aILUTHI
HACCJICHUS M yYpexXAeHUH COLMAIbHOrO OOCIY)XMBAHUSL IS  [OBHIIICHHS
SQ(GEKTHBHOCTH BBIIONHEHHS HMU CBOeH npodeccroHa bHOM JEeSITeJIbHOCTH,
obecredeHne enuHbIX HOPM  TOBEICHHST pPabOTHUKOB OpraHoB YIIpaBIIeHUS]
COUMATIBHON 3aLIUTHl HACEJEHUS U YUYPEeXKACHUNA COLIMATIBLHOrO o0cnyKuBaHus, a
TakKe CONCHCTBUE YKpEIIeHUIO aBTOpUTETa pabOTHHUKA OpraHa YIIpaBJIeHHUS]
COLMANbHOW 3alllMTHl HACENEeHUS U paboTHuKa yupexmeHus COLMAJIBHOTO
00CITY)KUBaHHUS, TOBBIICHHIO AOBEPHA  IPOKIAH K OpraHam  ympaBieHus
COUMAIILHON 3aLIUTHl HACeeHUS 1 YUPEKACHHUSIM COLUATTBEHOTO 00CITYKHBAHMSI.

6. Konekc:

a) CILyKHT OCHOBOH /U1 (OPMHPOBAHHS 1OJBKHOI Mopalld B cdepe couuanbHoii
JAUIATRL M COLMANLHOIO 00CTY KHBAHUS HACETIEHHS, YBaXUTEIbHOTO OTHOLICHHUS K
OPTaHaM  YNpaBieHUs COUMANBHOM  3alMTHl  HaceneHus U YYPEKIEHHIM
COLHATEHOTO 00CTY)KMBAHUS B OOIIECTBEHHOM CO3HAHHHU;

0) BbICTynaer WHCTpYMeHTOM PETYTMPOBaHUA U (POPMUPOBAHMS OBIIECTBEHHOrO
COSHAHUA M  HPABCTBEHHOCTH OpPraHoB YHOPAaBJICHUS  COLUAIBLHON  3aLUThI
HaCeJIeHHs U yuYperxx IeHUH COIMaIbHOrO 00CITy)KUBaHMSI.

7. 3HaHHe M cobogeHMe paboTHHKOM oprana YHPABJICHUST COLMAIBHOM
3ALIUTBL HaceJeHUS! U pabOTHHKOM YAPEKICHHS COLHAILHOIO 06CTYKHBAHMS
nonoxenust Kopmekca sBasercs omuum w3 [IPHOPHUTETHBIX KPHUTEPUEB OLEHKU
KadecTBa ero npogeccHoHaNbHON AesITeNbHOCTH 1 CIIy)Ke0HOro 1noBeenus.

I1. OcHoBHbIE NpHHUKNBI 1 MpaBH.1a Cl1y:KeOHOro noBeeH s, KOTOPBIMH
HALIERHT PYKOBOACTBOBATLCS PaGOTHHKAM OpPraHoB ynpasJieHus
COLHAJILHOH 3aIUHTBI HACEICHUS H PaboTHHKAaM yupesaeHnii COUHAIBHOIQ

00C/TyKHBAHHSI |

8. OcHOBHBIE HPUHLHIIBL  CTY)K€OHOTO MOBeeHUs PabOTHHUKOB OpraHoB
YIPABICHUS COLMAIBHON  3al[UThI HacejIeHus U paboTHUKOB YUYpEXKIEHU
COLHANILHOTO OOCITY)KHBAHUS SIBIISIOTCS] OCHOBOU ITOBEICHUS rpaxnan Poccuiickoii
Denepauuu B CBSI3U ¢ OCYILECTBICHHEM MMH IPODECCHOHANbHEIX JIOJKHOCTHBIX
00sI3aHHOCTEH B COLMATBHOL cepe.

9. Paboruuku opranos YIPABJICHUS COLHANBHOM 3alUMTBI HaceseHUs W
PAbOTHUKH yupeskIeHnii colmatbHOro 00CITy)KMBaHusl, cO3HaBas OTBETCTBEHHOCTh
II€pes rocy 1apcTBOM, 06LIECTBOM 1 FPaXXAaHAMH, IPU3BAHBI:



[Ipunoxenue

K rpyuka3zy MuUHUcTEepCcTBa TPy Aa
U COLMAJIbHOM 3a1uThl PO

ot 31 nexabpst 2013 r. No 792

Koaeke
YTHKH H CJ1y:KeOHOro noBejeHusl paboTHHKOB OPraHoB Y paBJeHusl
COLHAIBHON 3a1UTHI HACEJIEHUS U YUPeRIeHHH COHATBLHOr0 00CYKHBAHHS

I. O0mne noJiokeHust

1. Koxmekc oTuku u ciayxeOHOro T1oBeAeHUs paOOTHUKOB OpPraHoB
YIPAaBJI€HHUs] COLMAJIbHOM 3allMThl HACEJIEHUs U YUPEKICHUH COLUAIBHOIO
obciyxkuBanus (nanee - Konmekc) pazpaboTaH B COOTBETCTBHUHU C IOJOXKEHUSMH
MesxnapiameHTcKol AccamOieu rocyaapcrB-ydactHukoB CHI' (mocranoBneHue
No 19-10 or 26 wmapra 2002r.), MexayHapoaHOW JeKjIapalld ITHYECKUX
MPUHLIMIIOB COLMAIBHOW paboTel (mpuHsTa MexayHapoaHol denepauuen
CcoLMalbHbIX pabOTHUKOB &8 wurosst 1994 r.), MexayHapoAHBIMH 3STHYECKUMHU
CTaHjapTaMM CcolMalbHOW paboThl (MpuHATEL MexayHapoaHoi denepanuen
couuanbHbIX paboTHUKOB 8 wmrons 1994 r1.), Koucruryuumenn Poccuitckoit
Denepanun, PenepanbHblM 3aKkoHOM oT 10 gexabpst 1995 r. Ne 195-d3 «O6
OCHOBax couualbHOro oOcIyKMBaHUS HacesieHus: B Poccuiickoit Denepaunuy,
DenepanpHbM 3aKkoHOM oT 2 asrycta 1995r. Ne [22-P3 «O couuaabHOM
00CIy)KMBaHUM Tpak[JaH IOKUIOr0 BO3pacTa M MHBAIMAOBY», HauuoHalibHBIMHU
cranaapramu Poccuiickoit @enepauuy 0 coUManbHOM OOCITY)KHBAaHUM HACEIeHHUs
M  WMHBIMM HOPMAaTHBHBIMU IIpaBOBBIMH akTamu Poccuiickoii @Denepaiuu,
pekoMeHauuAMH  MexyHapoaHOH delnepalud couualibHbIX pabOTHUKOB, a
TaK)kKe€ OCHOBaH Ha OOLICNPU3HAHHBIX HPABCTBEHHBIX MPUHLHKIIAX W HOpMax
pOCCHICKOro 00111ecTBa U rocy1apCcTBa.

2. Kopuexc  mpeacraBnser  coboil  cBox  OOHIMX  MPHHIMKIIOB
Npo(pecCUOHaNIbHOW  CIIy)KeOHOW OSTHKM W OCHOBHBIX IPaBHJ  CIYXKEeOHOTO
MOBE/IEHHUS, KOTOPHIMH HAJUIE)KUT PYKOBOJACTBOBATbCS pPabOTHHKAM OpraHoB
YIPaBI€HUsl COLMAJIbHOM 3aLUTBl HACENeHUS W YYPEKICHUH COLUAILHOIO
oOcnyxuBaHus Bcex (OpM COOCTBEHHOCTH (najee - pabOTHUKH OPraHoB
YIpaBJIeHUs COLMAIBbHOM 3allMThl HACeJeHUs] U YUPEeXJEHHWH COLMAIbLHOIO
00CTy)KHBaHHS ).

3. I'pasxnanun Poccuiickolt denepannu, NOCTyaMii Ha paboTy B Opras
YIpaBJeHUs COLMAIbHOM 3alUMTHI HACEJEHHUS WIM B yUpeKJAeHHE COLHAIbHOIO
00cy)KMBaHUsl, 00513aH 03HAKOMUTHCS C rojioskeHusiMu Kojiekea u cobmroaath ux
B IIpOLIECCE CBOEH TPYI0BOW N€sTEIBHOCTH.

4. Kax/piit pabOTHHK OpraHa yIpaBleHHs COLMANbHOM 3allUThl HACENCHHS
HJIM yUPEXKIEHUST COLMAIbHOIO OOCTY)KMBAHUS JIOJDKEH CJIe0BaTh IOJIOKEHHIM
Konekca, a xaxnapii rpaxknanun Poccuiickoit ®enepanuu BrpaBe OXHUAATH OT



PabOTHMKA OpraHa yIpaBieHHs COLMANBbHON 3allUThi HaceJIeHUs! WU paboTHUKA
YUPOKICHUSA COLMUATLHOrO OOCIY)KUBAHMS IOBEJEHHS B OTHOLICHHSX ¢ HUM B
COOTBETCTBHH ¢ rosioxennsmu Kozekca.

S. Henbto Konexca siBnseTcst ycTaHOBNeHHe 3THYECKUX HOPM M TpaBHII
CJ1y’)K€OHOTO MOBeNeH s PAGOTHUKOB OPraHOB YIPaBJICHUS COLIUANTBHOM 3alUThI
HACCIICHUS M yUPEXJICHHH COLMANBHOrO OGCTYKHBAHHS JUISL  [IOBBILLICHUSI
YODEKTHBHOCTH BBHITIONHEHHS HMH  CBOE Npo(ecCHOHANBHOM e TeNbHOCTH,
odecrieyeHHe eJMHBIX HOPM MOBEICHHUS PabOTHUKOB OpraHoB ympaBieHus
COLMAILHON 3aIUThl HACENECHUS M YUPEXKICHHH COLHATBHOIO o0cIyKuBaHus, a
TaKKE CONEHCTBHE YKDEIUIEHHIO aBTOPHTETa DPAGOTHHKA OpraHa ynpaBJeHHs]
COLMANbHOH  3ALLMTB  HACENEHHUS H pabOTHHKA YUPeXKIEHHUS COLMAIBLHOTO
00CIy)KMBAHHUS, MOBBIIEHHIO AOBEPUsl  IPOXJAH K OpraHaM ymnpaBieHUs
COLMAILHOM 3aLUKTBI HACENIEHHS M YUPEKACHUSIM COLUATBHONO 00CTyKHBaHUS.

6. Konekc:

a) CIy)KMT OCHOBOH 15l (JOPMHPOBAHHS NOJIKHOI MoOpaiii B cepe ConUambHON
SAULATRL M COLMAILHOTO 00CITY)KHUBAHMS HACENEHHS, YBAKHTEIbHOLO OTHOUICHHUS K
OpraHam  yNpaBlIeHHsl COLMANbHOW  3alUThl HACeIeHHS W YUPEeXKIeHHUSIM
COLMAILHOTO 0OCITY)KHBAHHMS B OGILECTBEHHOM CO3HAHUH;

0) BBICTYNaeT MHCTPYMEHTOM PeryiupoBaHus U (HOPMHPOBAHUS OGIIECTBEHHOIO
COSHAaHWA W  HPABCTBEHHOCTH OPIaHOB YNPAaBICHUS COLMUANBLHON 3aLIUTBI
HACCJICHUA M yIPEKICHUI COUMATBHOTO 06CITYKUBAHMUSL.

7. 3Hanue M cobmoneHne paGOTHUKOM OpraHa yYIpaBJIeHUs COLMATbHOM
SAlMTBl HACC/ICHUs. M pPabOTHUKOM YUPEXKIEHHsS COIMATILHOIO 00CITy)KHBaHUs!
nonoxenuin Koxekca ssnsercss onuum us [IPHOPUTETHBIX KPUTEPHUEB OLIEHKU
Ka4ecTBa ero npodeccHoHaabHOM AesITeNbHOCTH 1 CITY)KEOHOTO MOBEIeHuSI.

II. OcnoBHbIe npHHIHNIBI K TPABH.IA CJIYKEOHOrO NOBEEHNSs!, KOTOPbIMHU
HAVIC)KHT PYKOBOACTBOBATLCH PaboOTHHKAM OpPraHoB ylpaBJ/ieHUs
COUHANBLHOH 3AIHTHI HACEIEHUS] H PAGOTHHKAM YUPeRIAEHHH COUHATBHOTO
00CTy:)KMBAHHS

8. OCHOBHBIE TIPUHIHIIBI CITyXeOHOTo NoBefeHUs paGOTHHKOB OpraHoB
YHPABICHUA  COLMANILHON  3alUMThl HACENEHMS H  paGOTHHKOB YyUpexKIeHHH
COLHMABHOr0 00CIY)KHBAHHUSI SBIISIOTCS OCHOBOM MOBEIeHH S rpaxkaad Poccuiickoit
Defepaunu B CBA3H ¢ OCYIIECTBICHHEM HMMU MPOpECCHOHATBHBIX TOIKHOCTHBIX
00s13aHHOCTEN B COLHATBLHON coepe.

9. PaGoTHUKM OpraHoB ympasieHHs COLHAIBLHOI 3alMTHl HACEJIeHUs U
PabOTHUKHM y4pex aeHHil COLUATLHOTO 00CITy)KHBAHHS, CO3HABAS OTBETCTBEHHOCT]
HEPEA rOCY IapCTBOM, OOIUECTBOM U MDAk AaHAMH, IPU3BAHbI:



e IS S

pabOTHKMKA OpraHa yNpaBleHHs! COLMAIBHON 3alUThl HACETeHHs! MM paGOTHUKA
YUPEKACHHUS] COLMATBHOIO OOCITY)KMBAHHUS TOBEJEHHS B OTHOILLEHHUSX C HUM B
COOTBETCTBMH ¢ nosioxeHusMu Kojekcea.

5. Henpto Kozmekca sBisercs ycTaHOBICHHE JTHYECKMX HOPM M IIPABHII
CIIY’)KEOHOTO MOBe/leHHs pabOTHUKOB OPraHOB YNPABICHHS COLMAILHON 3aIHTh]
HacelIeHUs M YUYPEXICHUH COLMAIBbHOrO OOCTYXKWUBAHUS IS I1OBBILICHUS
9G}EKTUBHOCTH BBINONHEHHS UMM CBOEH NPO(ECCHOHABHON IesTebHOCTH,
odecrieyeHHe EIMHBIX HOPM IIOBEJCHHs PaGOTHHKOB OPraHOB yTpaBJIeHUs
COLMATBHON 3ALIUTBl HACEJEHUS M YUPEKACHHN COLMANBHOTO 0OCTyKUBAHMUS, a
TAK)KE COJNEHCTBUE YKPEIUICHUIO aBTOpHTETa pPabOTHHKA OpraHa yIpaBiIeHHMS
COUMATIbHOM  3aIMTBl HaceleHMs M pabOTHHUKA YUPEKAEHHS COLUAIBHOIO
00CTY)KMBAHMS, IOBBILIEHUIO JIOBEPHS TIpakJaH K OpraHam  yIpasjieHus
COLMAJILHOM 3aLMThI HACEIEHUS M YUPEXKIACHUSM COLUATBHOTO 00CTYKHBAHMS,

6. Konexkc:

a) CTY’HUT OCHOBOW /ist (JOPMHPOBAHHMS TO/DKHONW MOpalu B chepe coLuanbHol
3aLUMTBI ¥ COLMATBHOTO 00CITY)KMBAHHSI HACEIEHHs], YBAKUTEILHOIO OTHOLIECHHS K
OpraHam  yIpaBJe€HMS COLMAIbHOM 3alIMTBl HACENICHUS W  YUPEKICHHSIM
COLHMAJIBHOTO 00CITY)KMBAHHsI B O0IIECTBEHHOM CO3HAHMUH

0) BBICTYNAaeT MHCTPYMEHTOM PEryJIHpOBAHHS M (HOPMUPOBAHUS OBIIECTBEHHOIO
CO3HaHMs M HPAaBCTBEHHOCTH OpraHOB YHpaBJIEHUS COLMAIBHON  3allUThl
HaceJIeHHsl M YUPEeKAEHUH COLMAIBHOTO 00CITYKUBAHUSL.

7. 3HaHue u cobmoneHue paGOTHMKOM oOpraHa YIpaBJIEHUsI COLHUAIbHOM
3AlUMTBl HACEJIEHUS M PabOTHUKOM YUPEKIEHHsS COLUUANBHOIO O0OCIYKHBAHNS
nonoxenuid Konekca sBNSETCS ONHMM M3 IPHOPUTETHBIX KPHTEPHEB OLEHKH
Ka4yecTsa ero npopeccHOHaNbHOM JeSTebHOCTH M CITYKeGHOTO MOBEICHMUS,

II. OcHoBHBIE NPHHUKMNIBI H IPABUJIA CITYKeGHOTO NOBEIEHHSI, KOTOPbIMH
HALIEKHT PYKOBOJACTBOBATLCH PAOOTHHKAM OPraHoB ylpaBJieHus
COUHATLHOMH 3AUHTHI HACETIEHUsI H PAOOTHHKAM YUPeKICHHIl COLHATLHOIO
00C/Iy:KHUBAHUS

8. OCHOBHBIE NPHUHLHIBI CITY)KeOGHOrO MOBENEHHUS pabOTHHUKOB OpPraHoB
YNpaBJICHUs COLMANBHON 3AlUTBI HACENeHHs H pabOTHUKOB YupeKieHHil
COLMAILHOTO 00CITY KUBAHUS SBIAIOTCS OCHOBOM MOBEIeHHs rpaXian Poccuiickoit
Denepatnu B CBA3M ¢ OCYIIECTBIECHHEM MMH MPO(ECCHOHATBHBIX TOIKHOCTHBIX
00s13aHHOCTEH B colLMalIbHOM chepe.

9. PalOTHHKM OpraHoB ymnpaBieHMs COLMAIBHOM 3alMThl HAceleHHs W
PabOTHUKK YUPEKEHNH COLUATEHOTO 0OCITYKUBAHMUS, CO3HABAS OTBETCTBEHHOCTE
MepeJI roCy1apCTBOM, OOIIECTBOM U IpaXKAaHAMH, PH3BAHbI:



a) HMCHOJHATH JO/OKHOCTHBIE OOS3aHHOCTH JI0OPOCOBECTHO M Ha BBICOKOM
NPO(ECCHOHATIEHOM YPOBHE B LEJIAX 0OeCHeueHHs >QPEKTUBHON paboTH M0
HPENOCTABICHUIO  HACENICHUIO Mep COLMAIbHON MNOAAEPKKH M OKa3aHMIO
COLMAJIbHBIX YCIIYT; '

0) MCXONUTH M3 TOro, YTO NMPU3HAHHE, COBMOICHHE W 3allMTa [paB U CBOOO/
1CI0BEKa M IpaXIAaHUHA ONPEAENSIOT OCHOBHOM CMBICT U COmepKaHHe
ACSTEILHOCTH PabOTHHUKA OpraHa yNpaBeHHs COLMAIbHON 3aIMUThl HACEICHHS 1
PabOTHHKA yuPEKIEHHUS COLUATBHOTO 00CITY/KUBAHUS;

B) OCYIIECTBJIATH CBOKO HACATCIBHOCTDL B npeaeinax IMOJTHOMOYUH
COOTBETCTBYIOILIETO OpraHa YyIpaBJIEHUS COUHAJIbHOM 3allIMThl HACEJIEHUs U
YUPEIKIACHHUS COLIMATIbHOIO O6CIIy>KHBaHI/I${;

F) HE  OKas3bIBaTh NPEANOYTEHUS KaKUM-JIM0O HpO(beCCHOHaJILHLIM HIIHU
COLHAJIBHBIM I'pyHIiaM “u YUPECIXKACHUSM, HpOTHBOﬂeﬁCTBOBaTb U HE NMOAYUHSITHCA
HE OTBEYarOIIUM HHTCpECaM KIHMEHTOB BJIUSIHHUIO OT/EJIbHbBIX AOJDKHOCTHBIX JIMI U
a,IIMI/IHHCTpaTI’IBHOMy HdaBJICHHIO,

1) coOJoNaTh COLMAIbHYIO CIPAaBELIMBOCTh K PaBHOMPABHO pacrpenessTh
COLHMAJIEHBIE PECYPCBL € LEJIbIO PACIIMPEHHS BO3MOXKHOCTEH MX MpPEeaOCTaBIeHUs
HY K 1AIOIIIUMCs] B MO/ IePIKKE KJTHEHTaM, B MIEPBYIO ouepe/ib
HECOBCPLICHHONICTHNM, @ TakKe IPYTHM JIMIAM, OKa3aBLIMMCS B TDPYIHON
)KM3HEHHOW CUTYallUu;

e) o0ecreynBarh 0e3omacHOCTh OKa3bIBA€MBbIX COILMAJIBHBIX YCIyr oJjist )XU3HHU U
310POBbS KIIMEHTOB;

K) MCKIIOYATh JEHCTBHS, CBA3aHHBIE C BIMSHHEM KakKUX-1HGo JIUYHBIX,
MMYLIECTBEHHBIX  ((MHAHCOBBIX) M  MHBIX MHTEPECOB, MPEMNSATCTBYIOIMX
2100pOCOBECTHOMY MCTIOJIHEHHIO JHOKHOCTHBIX 00sI3aHHOCTEH;

3) cobmonaTh HEHTPanibHOCTB, HCKJIIOYAIOULY0 BO3MOXHOCTBL BJMSIHHS Ha
CIly’)KEOHYIO  JesTeIbHOCTb PELICHUH  TONMTHYECKHX  MapTHH,  MHBIX
O0LIECTBEHHBIX 0OBEMHEHHI;

M) coOmomaTh HOPMBI CIyXeOGHOH u NPOMECCHOHANBHON JTUKH, MpaBHIia
ZI€JIOBOT'O MOBEICHHUS U OOILEHMS;

K) [IPOSABJISAATH KOPPEKTHOCThL U BHUMATEJIBHOCTH B O6an_IeHI/IH C rrpaxgaHaMH U
AOJDKHOCTHBIMH JIMLIAMH;

J1) TpPOSBJIATH TEPIMMOCTb M YB&XEHHE K OObIYasM W TpaJULUsIM rpaxJiaH
PA3JIMYHBIX  HallMOHANBHOCTEH M HapomgHocteidl  Poccuwu, YUYUTBIBATH  UX
KyJbTYpHBIC OCOOEHHOCTH, BEpOMCIIOBENAHUE, CIIOCOBCTBOBATE COXPaHEHHIO
CaMOOBITHOCTH;



M) 3alluate M [NOAACPXHBaATh  YEJIOBEYECKOE  NTOCTOMHCTBO  KJIMEHTOB
COLIMaJIbHBIX C.Hy)K6, YYUTBIBATb UX MHAUBUAYAJIbHOCTb, HHTCPEChI U COLIMAJIbHBIC
l'IOTpe6HOCTI/I Ha OCHOBE MOCTPOCHUA TOJICPAHTHBIX OTHOUICHUM C HUMH,

H) yBaXaTb IIpaBa KJIMEHTOB COLMAJbHBIX CIYX0, rapaHTMpoBaTh UM
HEMOCPEJCTBEHHOE ydyacTHe B IpoLecce IMPUHATHS pEelIeHUH Ha OCHOBE
NPeJOCTaBIEHUs] MOJHOM HMH(OPMaLKK, Kacalollehcss KOHKPETHOI'O KJIMEHTa B
KOHKPETHOMN CUTYaLUH;

0) cobmonaTh KOHOUIEHUMAIBHOCTH HH(GOPMAIMKA O KIHEHTE COLMATIbHON
C1y’KOBI, KacarolleHcsl yCJIOBHH ero >KH3HENESTeNbHOCTH, JUYHBIX KauyecTB M
npobsieM, MPUHUMATh Mepbl Ul 0OecredeHuss HepacrpoOCTPAHEHUS TOTyUYEHHbIX
CBEJICHUH JOBEPUTENILHOIO XapaKkTepa;

1) BO3JEPXKUBATBbCS OT IIOBENEHUs, KOTOpOEe MOIJIO Obl BhI3BATH COMHEHHE B
OOBEKTMBHOM HCIOJHEHMH JOJDKHOCTHBIX OO0S3aHHOCTEH pabOTHHMKA OpraHa
yIpaBJIeHUsl COLMAJIBLHOM 3allMTHl HAaceleHUs WM pabOTHHKA YyUpeKIeHHs
COLIMAILHOrO 00C/Iy)KMBaHMs, a TaKXKe He MOIycKaTh KOH(JIHKTHBIX CHTYalWi,
CITOCOOHBIX TUCKPEIUTHPOBATEL UX JAESITEIEHOCTD;

p) HE MHCIIOJB30BaTh CIy)KEOHOE TI0JIOKEHUE JUIsi OKAa3aHWs BIIMSHUS Ha
JeATe/IbHOCTh NOCYJapCTBEHHBIX OPraHOB M OPraHOB MECTHOI'O CaMOYIIPaBJIEHHUS,
OpraHM3alvi, [JOJDKHOCTHBIX JIMIL, TOCYJApCTBEHHBIX W  MYHUIIMIIAIbHBIX
CJIy)KalllMX NPH PELIEHUH BOIIPOCOB JTUYHOTO XapaKTepa;

¢) cobmojaTh yYCTaHOBJIEHHBIE B TOCYIApCTBEHHOM OpraHe, OpraHe MeCTHOIO
CAMOYTPABJIEHUS! W YUYPEXKIEHUH COLHUAIBHOIO  OOCIYy)XHBaHHUS  IpaBHJia
yOJIMYHBIX BBICTYIUIEHUH U MTPEOCTABICHUS CITy>)KeOHOH MH(pOpMAIUH;

T) YBaXUTEJIbHO OTHOCUTHCS K JI€SITEeIbHOCTH MpeJICTaBUTENeH CpelicTB MacCoOBOM
" MHpopMalud 1o HWHGOPMUPOBAHHUIO oOOLIeCTBa O padore opraHa ynpaBieHUS
COLMAIBLHON 3allMThl HACEJICHUS WM YUPEXKIECHUS COLUATBHOIO 00CIy)KUBAHHUS, a
TaKXKe OKa3blBaTh COJEHCTBHE B TMOJYYEHHH JOCTOBEPHOU WHPOpMALUK B
YCTAHOBJIEHHOM IOPSKE;

y) HECTH JIMYHYIO OTBETCTBEHHOCTbH 3@ PE3YJIbTAThl CBOEH /1€ TeJIbHOCTH,;

¢) cTUMyJIMpOBaTh y4acTue JOOPOBOJBIEB, IIPEXK/IE BCETO U3 YMCiIa MOJIOJEKH, B
JIESITEJIBHOCTH YUPEKACHUH COLMAILHOTO OOCTYKMBAHHUS I10 IMPEJOCTaBICHUIO
KJIMEHTaM HeOOXOJUMBIX COLMAIbHBIX YCIIYT.

10. PaboTHHKM OpraHoB yIpaBiI€HHs] COLMAIBHOM 3allMThl HaCEJEHHUs |
VUPEKIEHHUI COLMATBHOrO 00CIy)XUBaHUS 00s13aHbl cobmonarts KoHcTUTyLmnio
Poccuiickoit denepauunu, ¢enepanbHble 3aKOHbI, HHbIE HOPMATHBHBIE [1PaBOBbIE
akThl Poccuiickoit @enmepau MO BOIPOCAM COLMAIBHOIO OOCIYKHUBaHUS,
HOpMAaTHBHBIE IIpaBOBbIC aKThl CyOBbeKTOB Poccuiickon Mejepannu, J0KHOCTHBIE
UHCTPYKIMH, TIPABUJIA BHYTPEHHEr0 TPYAOBOIO pacropsjika, a Tak)Ke Apyrue akThl



opraHa yIpaBJIeHUs COLMAIBHOMN 3alIUThl HACEIEHUS U YUPEKAEHUsI COIUATBHOTO
obciyxkuBanus cyObekTa Poccuiickoit Menepanuu.

11. PabOTHHUKM OpraHoB YINpaBJIeHUs] COLMAJIBHOM 3alllUThl HACEJEHMS U
pPabOTHUKHU YUPEXKJEHUH COLUAJIBLHOTO O0CIYy)XMBaHUS HECYT OTBETCTBEHHOCTh
nepej KJIMEHTaMU COLIMAIbHBIX ClyX0 U nepel oO1LECTBOM 3a pPe3yJIbTaThl CBOEH
JIeSITeJIBHOCTH.

12. PabOoTHHKM OpraHoB YIpaBJIeHHs COLMATBLHOW 3alLUTBl HACEJICHHUS U
YUPEKIAEHUN  COLMAIBHOrO  00CIy)XMBaHUS  00si3aHbl  MIPOTHBOJEHCTBOBATH
MPOSIBIIEHUSM KOPPYIILIMM M NPEAlIPpUHUMATh Mephl M0 ee MNPOPUIaKTHKE B
MOpsiJIKe, YCTAHOBJIIEHHOM 3akoHoJaTeabCcTBOM Poccuiickoit ®enepauuun o
IIPOTUBOJAEHCTBUN KOPPYIILIUH.

13. PaOOTHMKM OpraHoB YINpaBieHHs COLMAIBHOM 3alllUThl HACENEHHS |
YUPEKIEHUH COLIMAIIBHOIO 00CIIyKMBaHHUS, OCYLIECTBISIONINE B3alMOIEHCTBHE C
pabOTHUKAaMH JPYTUX OPraHOB HCIOJHUTENILHOW BIIACTH CYOBEeKTOB Poccuiickoil
Denepaunu, A0JDKHBI ObITh 1151 HUX 00pa3LoM IpodeccuoHatuima, 0e3ynpedHoi
penyTaiuu, criocoocTBoBaTh (HOpMHUPOBAHHUIO B cyObeKkTe Poccuiickoi Meepanun
OnaronpusTHoro Jjuis 3(GQEeKTUBHOH paboThl MOPAIBLHO-IICHX0IOTHYECKOro
KJIMMara.

14. PabOTHUKM OpraHOB YIIpaBJIEHUS COLMAIBLHOM 3allMTLI HACEIeHMUS,
HaJeJICeHHbIE ~ OpPraHU3allMOHHO-PACIOPSAUTEIbHBIMH  ITOJIHOMOYHSAMH IO
OTHOILIEHHUIO K pabOTHUKAM I10/IB€IOMCTBEHHBIX YUPEXKIEHHM, IIPHU3BAHbI:

a)  NpUHMMaTh  Mepbl O  MNPEAOTBPALIEHHIO U YperyJHPOBAHUIO
MEKBEJIOMCTBEHHBIX KOH(IMKTOB HHTEPECOB;

0) NIPMHUMATh MEPBI IO MPEAYPEXAEHUIO KOPPY LK

B) HEe JIOIYCKaTh CJIyyaeB NMPUHYKAEHUS MOAYUHEHHBIX PAaOOTHUKOB K y4YacTHIO B
ACATEIIBHOCTH MOJIMTHYECKUX ITapTHUH, UHBIX OOIIECTBEHHBIX 00bEIUHEHUH.

5. PaboTHUKHM OpraHoOB yIipaBjieHHs COLMANbHON 3allMThl HACEJIEHHS,
HaJleJIEHHbIC ~ OpPraHU3allHOHHO-PACIIOPSAJUTENbHBIMU  ITOJHOMOUYMSIMU 110
OTHOILIEHHIO K  pabOTHHKaM  IOJBEAOMCTBEHHBIX  YUYPEKAEHMH, JO/DKHBI
MPUHUMATE MEPBI K TOMY, YTOObI CBOWM JIMYHBIM TOBEICHHEM [10JaBaTh IIPHMep
YECTHOCTH, OECITPUCTPACTHOCTH U CIIPABEIIIUBOCTH.

16. PabOTHMKM OpraHoOB YIpaBIEHHS COLMATBLHON 3aIlUThl HACENEHHS,
HaJleJIeHHbIC  OpraHU3aLlMOHHO-PACIIOPSIUTEIbHBIMU MOJTHOMOYHUSIMH 110
OTHOIIEHWIO K  pabOTHUKAM  MOJBEJOMCTBEHHBIX  YYpEeXIECHHH, HecyT
OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOAATeNbCTBOM Poccuiickoii Meneparun
32 JeHCTBHS WM Oe3NedCTBUA INMOTUMHEHHBIX pPAGOTHUKOB, HAPYLIAKOIINX
MPHHLUMIBI STHKK Y TIPaBHJIa CIIy)KeOHOrO TIOBEIEHHS, €CIH OHH He TIPHHSAIN Mep,
4TOOBI HEe JIOIYCTUTh TAKUX AEHCTBUI MK Oe3/eCTBUI.

=z



I1I. JTHyeckne npaBuIa cIyKeGHOIO NOBeAeHHsI PAGOTHHKOB OpraHoB
YHPAB/AeHHSI COUATBHON 3aLIHThHI HACEJICHUS H YUPEKAeHHI COLHATBHOTO
00C/Ty:KHBAHHS

17. B ciyxe6HOM noBeieHHH pabOTHHKY OpraHa yrpaBieHHs COLHATLHOMN
3alUMTbl HACEJICHUS HEOOXOIMMO HCXOIHMTh U3 KOHCTUTYLMOHHBIX IMOJOXKEHHH O
TOM, 4YTO YeJIOBEeK, ero mnpaBa W CBOOOABI SIBISIOTCS BBICIIEH LEHHOCTHIO, W
Ka)KIABIH TpaKIaHWH MMEET MPaBO Ha HENPUKOCHOBEHHOCTh YACTHOW JKM3HH,
JIMYHYI0 M CEMEHHYIO TaiiHy, 3allMTy YeCTH, NOCTOMHCTBA, CBOEro J06POro
MMEHH.

18. B ciy:xeOHOM noBesieHUH pabOTHHUKA OpraHa yrpaBlIeHHs COLMANbHOMN
3aLIMTBI HACEJIEHUS U YUP@XACHUS COUMATBLHOIO 00CTyKUBAHUS HEOMYCTUMBI:

a) 1100010 BH/1a BbICKA3bIBAHUS U JEUCTBUS AACKPUMHHALIMOHHOTO XapakTepa I10
[IpU3HaKaM I10Ja, BO3pacTa, pachkl, HALHMOHAJIBbHOCTH, sA3bIKa, TI'paXJaHCTBa,
COLIMAJIBHOI'O, UMYILIECTBEHHOI'O HJIM CEMEUHOT0 [TOJIOXKCHHS, TTOJITUTUYECKUX WU
PEIIUTHO3HBIX npennhoeHHﬁ;

0) rpybocTH, mpeHeOpe UTeNbHbIH TOH, 3aHOCYHBOCTS, [IpeB3siThle 3aMeyaHus,
MPEeAbsBICHHE HEITPABOMEPHbIX, HE3aCTY)KEHHBIX OOBUHEHUH;

B)  yrposbl, OCKOPOMTENbHBIE  BBID@KEHHsS WM  PEIUIHKH,  JeHCTBHS,
NPENsTCTBYIOIIHE HOPMaJIbHOMY OOIIEeHHIO WIN IIPOBOLUPYIOLIHE
MPOTUBOIIPABHOE IOBEJCHHE;

I) KypeHHe B CIy)KEOHBIX MOMELICHHUAX, [PU IOCELIEHUH KJIHEHTOB Ha JOMY, BO
BpeMsi  CIIy)KeOHbIX COBellaHWH, Oecel, HHONO CIykeGHOro OOIIEeHHs ¢
rpaKIaHaMH.

19. PaboTHHMKHM OpraHOB yNpaBlieHHs COLMAIBHON 3AlUTHI HACENCHHS 1
YUPeXKICHHH COLMAIBHOTO O0CIIyKUBaHHs IMPHU3BAaHBl CIOCOOCTBOBATH CBOMM
CIY)KCOHBIM ~ MOBEJEHHeM  YCTAHOBJIIEHMIO B  KO/UIEKTHBE  J€JIOBBIX
B3aUMOOTHOIICHHUH ¥ KOHCTPYKTUBHOIO COTPYAHUYECTBA PYT C APYIOM.

20. PaboTHMKM oOpraHa YIpaBleHMsl COLMAIbHON 3all[MThl HACENCHUS W
YIPEKICHHH  COLMATBHOTO  OOCIY)KHUBAHHS  JOJKHBI  OBITh  BEXIHUBBIMH,
N00pOXKeNaTeIbHBIMH, — KOPPEKTHBIMM,  BHHMATEJbHBIMH U NPOSIBIISTh
TOJICPAHTHOCTH B OOIEHUHU C TPak1aHAMH U KOJLJIETaMH.

2]1. Buewnuii Bui pabOTHHKA OpraHa yHpaBlIeHHS COLMAIbHON 3allHThl
HaceJeHUs M YYPeXIEHHs COLMAIbHOTO OOCIYKHUBAHUS TIPU HCIIOJHEHHH MM
JIOJUKHOCTHBIX 00s3aHHOCTEH B 3aBUCHMOCTH OT YCIOBHH paGoThl M (opmara
CIY’KeOHOTO  MEPONPHATHS JIOJDKEH CIOCOOCTBOBATH YBAKEHHIO TIPAXAaH K
FOCY1apCTBEHHBIM OpPraHaM M OpraHaM MeCTHOIO CaMOyIIpaBIeHHs, YUPEKICHUIAM
COLMANBLHOrO  00CIyXKMBaHHMS, COOTBETCTBOBATH OOLIENIPHHSTOMY  JIEI0BOMY



CTUIIIO, KOTOPBIH OTIMYAlOT O(DHUIHANBHOCTD, CHAEPKAHHOCTD, TPAJULIHOHE
aKKypaTHOCTb.

IV. OTBercTBeHHOCTL 32 Hapymenne Koaekca

22. Hapywenue paGOTHHKOM oOpraHa yHpaBieHHs COLMANBLHON 3al
HaceJIeHHs oJI0XKeHni Kozxekca moanexuT aHaun3y u Npy MOATBEPIKICHHH (
HapyIICHHS. - MOpaJbHOMY OCYXIEHHIO, a B Clydasx, I[IperycMoTpe
(benepanbHBIMKU 3aKOHAMH, HapyIlleHHe MonoxeHui Komgekca Bueder IpUMer
K pabOTHHKY OpraHa YIpaBle€HHs COLMATBHOM 3AIUTHl HACEJeHMUS
HOPUINYECKON OTBETCTBEHHOCTH.

23. Cobnroienne pabOTHUKOM OpraHa YNpaBiIeHHs COLMATBHON 3al
HaceneHus nonoxxeHu# Konekca yduThIBaeTCS NpU NPOBENEHMM ATTECT:
GOpPMUPOBaHHH KaIpOBOTO pe3epBa IUIS BBUBIKEHHMS HA  BbILIECTO!
JOJDKHOCTH.

24. Hapymenne paGOTHMKOM YUpEeXIEHHS COLHATBHOIO 00CTyKUE
nonoxennd Kojekca NOTEXHUT OCYyXKIEHHIO Ha 3acelaHHM OOLIECTBEE

(IOMEYHTETLCKOT0) COBETa yUPEeIKIACHUS COLIMAJIHOIO OOCIy>KHBaHHs (za.
Cosger).

25. CoBeT BO B3aUMONECHCTBHHM C aIMUHUCTpALMEH  yupex
COLMAILHOTO OOCIYXHBaHUS 0OCYKIaeT (hakThl HeCOOITIONeHHS TpeboBaH
CIly)KGOHOMY TMOBENEHHIO PaGOTHUKA YUPEKNEHHS COLHATBHOIO 00CITyXUB:
BHOCHUT TIPC/UIOXKCHHA II0 3alUUTE IPaB U HHTEPECOB KIMEHTOB COLMAI
CIly’0, a TpH HEOOXOAMMOCTH O HAJIOKEHHH Ha paboTHUKA TUCLUILTHHAD
B3biCKaHus. Pemenns CoBera ydHTBIBAIOTCS HpHM NPOBEJEHHH aTTecTa
TIPOABIKCHHUM 110 CITYXKOe ¥ MOOLIPEHUSX COOTBETCTBYIOMEr0 PAGOTHHKA.



ITAMSITKA
N0 cOOJII0IEHHIO HOPM CJIy:KeOHOT0 MOoBeAeHHsI
AJSA CNIENHATHCTA YYPEKIEHHS COUHATBLHOM 3alHThI HACEIeHHUS

HDI/I 06H18HI/II/I C KIIMEHTAMH YYPEXJEHUS COLUATLHOU 3alIMThl HACCJICHMS]
CHELUATUCTEI 00sI3aHbI;

I. Cobmonate HOPMBI c1ykeGHOH U MPOECCHOHATBHON  3TUKM, MNpaBUIIa
JI€JI0BOTO TOBEICHUS ¥ OOIIEHMUS.

2. TlposiBAATE KOPPEKTHOCTh M BHHMATEJILHOCTH B oOpallleHUH C rpakJaaHaMu u
JOJDKHOCTHBIMU JIMUAMH; JIOJDKHBI OBITh BEXJIMBBIMH, N00pOKENaTeNbHbIMU 1
NPOSIBJISTE TOJCPAHTHOCTh B OOLIEHHH C IPaXkJaHAMHU U KOJUIEAMH.

3. IlposiBnsATh TepnMMOCTh M YBOKEHHE K OOBIYAsM M TPajULMUAIM IpakiaH
PasiMiHBIX  HAUMOHAJIBHOCTEH M  HapogHocTed Poccuu, YYUTBIBATH  HUX
KyJIbTYpHbIE OCOOEHHOCTH, BEPOMCIIOBEIAHHE, CIIOCOOCTBOBATE COXPaHEHHIO
CaMOOBITHOCTH.

4. Cobmogath KOH(pMAEHIMATBHOCTS UHPOPMAIIMKM O KJTHEHTe YUpeKIeHUs
COLMAJIbHOM 3alllMThl HACEJIEHHUS, Kacarollencs YCJIOBUH €ro KU3HEAesATebHOCTH,
JMYHBIX  Ka4yecTB W mpobieM, NpUHUMATh Mepbel Uil oDecrieyeHus
HCPAcCpoCTpaHEHHS MOJIyYCHHbBIX CBEIEHUH TOBEPUTEIBHOTO Xapakrepa.

5. BosnepxuBarbes or mosenenus, KOTOpO€ MOTJI0 Obl BbI3BaTh COMHEHHE B
OOBEKTUBHOM HMCIOJHEHMH JIOJDKHOCTHBIX OOS3aHHOCTeHH paboTHHMKa oprana
YNPaBICHUA  COLMATBHOH 3aLUMTBl HACENeHHS WM pabOTHHUKA YUPEKACHHUSI
COLMAIILHOTO 00CITY)KMBAHHS, A TaKxke He JOMyCKaTh KOH(DJIMKTHBIX CHTYaIHi,
CIIOCOOHBIX TMCKPEAUTUPOBAT HX JEATETbHOCTD.

6. Ilpu oTBete Ha Tesed)OHHBIC 3BOHKM CreLHATHCT YUPEXKAECHUSI COLHANBLHOM
3ALMTBI HACCTICHHUA, CHSB TPYOKY, HOJIKEH [PENCTABUTHCS, HA3BAB:

HaHMEHOBAHHE YIOJHOMOYEHHOIO OpraHa;

JOJKHOCTB;

(hamuinro, UMs, oTUeCTRO.

Bo Bpems pasrosopa crmoBa mpousHocsTes YeTKO, He JOIMyCKalTCs
(«T1apalIeJIbHpIC» pasroBOPhI ¢ OKPY)KAIOIIMMH JIFOABMH, HpepbIBAHUE pasrosopa
1O HpHYHHE NOCTYIICHUS 3BOHKA Ha APYTo# Tese(OHHBII anmapar.

B KoHue KoHCYIbTHPOBAaHMS ClieLMAanyCT ToMKeH KpaTKO MOJBECTH MTOrU
pasroBopa U NCpeuHCINTL MEpEI, KOTOPbIE 3asBUTENb MOXKET MPHHSTH B LE/IsX
Pa3pelIeHMs KOHCYJIbTHPYEMOTO BOMPOCa.

7. Ilpu yctHOM o6paleHuu FpaXaaH (JMYHO MM 1O TeneOHY) Crenuatuct
YUPEKICHUS  COLMAIbHOW  3aIUMTHl  HaceleHHs  jaeT YCTHBIH  OTBeT
CaMOCTOSATELHO.



Eciu cnenmnamucr ne mosxker nate orser CaMOCTOATE/ILHO JTUOO MOATOTOBKA
OTBETa TpeOyeT NPOJOIKUTENLHOTO BpEMEHH, OH 06s3aH NPEJJIOKUTD 3asiBUTENIO
O/IMH U3 TPEX BAPUAHTOB NaJIbHENUILINX JeHCTBUIL:

M3JI0KUTH CYTh OOpaIleHns! B THCHMEHHOM bopme;

HA3HAIUTh ApYroe ynoOHOE JUlsl OCETUTENsS BpeMsl s KOHCYJIbTAlIUH;

AaTb KOHCYJTBTAlMIO B JBYXJHEBHbBIH CPOK I10 KOHTaKTHOMY TeJjie(hoHy,
YKa3aHHOMY 3asiBUTEJIEM.

8. CHneuuanmucTsl JJOMKHB HMeTh OelK ¢ nHDOpMaIHel 0 ero HOCHTele (®HO,
AOJDKHOCTb, HAMMCHOBAHHE YUPEXKICHMUSI ).

Pabouee mecro cnenmanucra, OCYILICCTB/IAIOLIETIO MPUEM I'PAXKIAH, JOHKHO OBITH
obecrieueHo HaCTOBHOMN TabIHIKOIL.

B CIIy)KeOHOM [NOBEACHHUH crieraancra
YUYPEXKAECHUS COLMATILHOMN 3alIMUTBI HACEJIEHUS HEJIONYCTUMBI:

1. Jro6oro BU/1a BBICKA3bIBAHUSA U JIEUCTBUS AUCKPHUMHUHAILIMOHHOTO XapakTepa 110
IIpM3HaKaM 1oJia, BO3pacTa, pachl, HAllHOHAJIbHOCTH, A3bIKA, I'paxJiaHcTBa,
COLHaJIbHOTO, HUMYIIECTBEHHOTO WJIU CEMENHOro ITOJIOXKEHHUS, MOJIUTUYECKUX WHITH
PEIHUTHUO3HBIX NPEeaNoOYTEeHUH.

2. I'pyboct, npeneGperxuTe1pHbIi TOH, 3aHOCYUBOCTb, MPE/B3ATHIE 3aMeuaHusl,
HPEABABIICHHE HEIPABOMEPHBIX, HE3ACTYKEHHBIX OOBUHEHMIA;

3.¥Yrposel,  ockopGurenbHble BBIPOKEHUS WM penmku,  JeifcTBus,
NPENATCTBYIOMINE HOpMaabHOMY O0LIEeHHIO WM NIPOBOLUPYIOLIHE
MPOTHBOIPABHOE MOBEICHHUE;

4. Kypenue B ciyxe6ubIx [IOMCUICHUSAX, MPH MOCELIEHUHN KJIUEHTOR Ha JIOMY, BO
BpemMs  Cily’KeOHBIX — coBeluaHmi, 6Gecen, HHOrO CILy)KeOHOro  O0ILeHHs ¢
rpa)kaaHamu.



